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Case Study: Cloudscape IT

CHECK MSP Achieves Competitive
A Growth with CheckCentral

w By 2025, it's estimated that 62% of global companies will depend on
- managed service providers for their IT needs, swelling to a $356B industry.
cloudscape

IT support & solutions [1.31 with over 100,000 MSPs worldwide, the demand for managed services

will create competition among providers where potential for growth is
limited only by the company's ability to incorporate the most efficient

Case Study practices and software.

Aimee Roweth
Business Manager

Backup software solutions are provided for 70% of all MSP's client servers,
Cloudscape IT

making reliable backup monitoring a necessity for MSPs intent on

A [2] A
Website sustainable growth. '“! Cloudscape IT is one such company.

cloudscape.it
Having been in IT services for over 30 years, Cloudscape IT understands the

Industry importance of managed services for both SMEs and large, international
7 Gaieas 2 T organizations. Businesses in London, in which Cloudscape is headquartered,
Consulting, MSP depend on them for comprehensive support, including data backup.

CheckCentral User Aimee Roweth, now a Business Manager at Cloudscape IT, was the first to

Since 2018 recognize the need for efficient monitoring of backup solutions for their
clients. At the time, she relied on email notifications for status updates of
backups. Manually noting each failure, Roweth spent 5 hours every week

'C 4 performing this task. Apart from time demands, there was a risk with her
X process.
increase
in customer
backups
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66 The method | was using didn't help if anything
99 stopped reporting, and | didn't want to find out 3
months later if something was broken,' said
Roweth. "l needed automation. | needed to find
out sooner if something was missed.

i ! I'..q
Aimee Roweth

CheckCentral automatically monitors backup notification emails, converting text into a color-coded status
dashboard. Perhaps more importantly, it indicates when expected notifications are overdue; if a backup job
doesn't run or never sends a notification email, CheckCentral will send the user an alert. "We have many
different clients, and their data is very important to them," Roweth said. "If we said we've backed up their data,
then it was on us to guarantee that. The assurance of knowing that was true was the main benefit of
CheckCentral."
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This assurance proved especially important when one of her company's clients fell victim to ransomware.

66 Last year we had a CryptoLocker ransomware attack on one of
99 our client's networks. They were infected and our team worked
together through the night until we'd secured their network and
retrieved the data. We used CheckCentral reports to prove
those backups had been made and were successful.

Confidence in software products stem not only from how well they function, but how responsive and helpful
their creators are when it doesn't. For Aimee Roweth, it hasn't been a concern. She has contacted CheckCentral
support for configuration help on occasion. Otherwise, she says, "Nothing has ever gone wrong."

As a user of CheckCentral since 2018, Roweth has seen the product grow, introducing new features to meet
user needs, especially the needs of MSPs. Integrating external ticketing systems such as ConnectWise, Atera,
HaloPSA, and others, CheckCentral has made it simple to be notified as well as take action. When a backup job
fails, CheckCentral works with external ticket management systems, automating ticket creation and updating
tickets when statuses change.

"Previously | was the service desk manager. I'd look at the dashboard everyday and create the ticket. This has
taken the burden away. The integration has definitely been good."
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With the automated monitoring and ticket management integration, Roweth estimates she saves over 260
hours in manual work each year by using CheckCentral, and Cloudscape IT has quadrupled their number of
checks since first adopting the software. Not only has it aided in their growth as an MSP, but Roweth makes
every effort to see other MSPs find the same advantage.

Roweth is an active member of MSP groups on Reddit and Facebook, recommending CheckCentral to
administrators looking for efficient backup monitoring tools.

"I like seeing others use CheckCentral to save them from doing manual work." When asked if she ever
considered CheckCentral competitors, Roweth replied, "It's simple, doesn't need updates all the time, and the
support is always very good. There's been no need to look around."
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About CheckCentral

CheckCentral Monitoring consolidates and simplifies backup, system, and software email updates into a clean,
graphical dashboard, bringing peace of mind to IT administrators of SMBs, Enterprises, and MSPs.

To learn more about CheckCentral, visit: https:/www.checkcentral.cc

About Binary Fortress Software

Binary Fortress has spent 19 years in pursuit of one goal: create software to make life easier. Our software ranges
from display management and system enhancement utilities to monitoring tools and digital signage. IT
administrators, professional gamers, coffee-shop owners, and MSPs all rely on Binary Fortress to make their days
better, and their lives easier.

Copyright © 2007-2026 Binary Fortress Software, all rights reserved.
The Binary Fortress logo is a trademark of Binary Fortress Software.

The CheckCentral logo is a trademark of Binary Fortress Software.

Binary Fortress Software

1000 Innovation Drive, Suite 500
Kanata, Ontario, Canada
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https:/www.binaryfortress.com
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