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CheckCentral Beginner's Guide

CheckCentral monitoring software consolidates and simplifies backup, system, and software email updates into a clean,
graphical dashboard. This guide will take you through basic setup and configuration options to get you started.

Getting Started

CheckCentral requires initial Check configurations for identifying status conditions defined in your various software and
system email messages. You will also need User and Notification configurations to be properly informed of Check Statuses.

First, you'll need to create an account.

Create an Account

Go to https:/www.checkcentral.cc/Account/Login/.

Binary Fortress Account Login Create Binary Fortress Account
Email Address Name [|
Your name will never be displayed publicly anywhere.
Password
Public Alias
| forget my Binary Fortress AG?(PG ssword Your alias will be displayed publicly in the support discussions

Email Address

Login Create Account Cancel Your email address will never be shared with anyone or displayed publicly.

Country M E

S Sign inwith Google E Login Wlth MiCrOSOﬂ Providing your country is optional.

Phone Number

Please include your area code and select your country from the list above.
Providing your phone number is optional.

™

reCAPTCHA
Privacy - Terms

I'm not a robot

Please email me occasional information about new versions

Add your name (this will be kept private), a public alias, and your email address. If you already have an account through
another Binary Fortress product, use the same email address from that product account login.

Country and phone number are optional but encouraged. Finally, check the reCAPTCHA box next to "I'm not a robot," and
click the "Create Account" button.
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Organization
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An organization is the parent account of CheckCentral Users.

Creating an Organization

You are required to have at least one Organization to begin with CheckCentral. When you first create your account, you will

see a page similar to this:

Organization Settings

Organization Name

Account Name @
Time Zone @
Date Format @
Time Format @
Number Format @

Organization Logo @

The organization name will be used for display purpeses on your dashboards and reports.

@mycheckcentral.cc
(UTC-05:00) Eastern Time (US & Canada) -
Aug 25, 2021 (MMM d, yyyy) v
10:30 AM (12-hour clock) -
1,234,567,890.12 (Commas) -

Use custom logo

Daily Digest @  oam v 100 w

Prome Code @

Subscription

Features Free Enterprise Custom

Checks 5 Custom

The top portion asks for an Organization Name, Account Name, and time/date/number details and preferences. The
Organization Name is used for display purposes on your Dashboards and Reports. The Account Name will be prepended to
"@mycheckcentral.cc" and used as the base for recipient emails for the Checks you will create. For better understanding, see
Step 3 Matching within this document.

Be sure to choose the correct Time Zone as this will affect the times displayed on your Dashboard and details for Check
events.

Organization Logo @ se custom logo

Choose File Mo file chosen

To display a Custom Logo to accompany your Organization Name, enable the checkbox by "Use custom logo," click the
"Choose File" button, select your logo image from the prompted file selector window, and click "Open." JPEG, PNG, and GIFs
are the allowed file types. Recommended image size is 400px by 40px.
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Organization Logo @ Use custom logo
| Choose File |EF_Iogo_w_text.jpg‘

The chosen logo image name will appear beside the "Choose File" button.

The Daily Digest is a summary report for your Organization's checks. Choose the time of day when you would like to receive
this report. Enterprise Accounts can manage this later via the Reports page. To alter your Organization Settings later,
navigate to Settings via the Organization tab on the main menu.

Subscription

When first creating your Organization, you will choose your Subscription level and settings.

Subscription

Features Free Enterprise Custom

Checks 5 50 Custom
ol e b o b b o B B bbb bbb b BTEEEEE R A b B b b b B b b

Use the slider to select the number of Checks needed for your Organization. The Checks can be increased/decreased at any
point in the future with pro-rated charges automatically applied. The Free version allows for 5 Checks.

Monthly Cost Free! 525/ month Custom
Quarterly Cost (Save 5%) Free! $71.25/ quarter Custom
Yearly Cost (Save 10%) Free! $270/ year o Custom

Select m Contact Us

After selecting the number of desired checks, move to the bottom of the page. Select the Subscription type by clicking
"Select" (1). For new accounts this button may say "Free Triall." Then click the "Save" button to finish (2).

To update your Subscription settings later, navigate to Subscription via the Organization tab on the main menu. There you

can update your Subscription type (Free vs. Enterprise), increase/decrease the number of your Checks, and update your
Billing Information.
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Navigate here via the Organization tab on the main menu.

The first time you access this page, you may see this prompt for billing information:

Enter Billing Information? ®
Durireg your free trial, you can use CheckCentral without a credit card.

Would you like to enter your billing information now?

By clicking "Yes" you'll be redirected to the Stripe payment page. See Billing Information in this document for more detail. By
clicking "No" you'll be taken to the Dashboard page. See Dashboards in this document for more detail. Clicking the close icon
) will close the prompt.

Subscription [$ ass crest 1o vou ascoum] Need More Checks?

Features Enterprise Changs your subscriglion al any imed Add of renmose
ek : L :E;hh:;::'.ll'v:a'.mbpﬂ gt

Chetks Histony 1 Foath & months for $5 (USD) / mcath

Miitipls Usars =] &2

Cusiom Dashboands "',;,.-' E} |

Putili: Dashboards = @ o
POF eparts a =) Need Something Else?

AP ACcess & (=] For infoematicn aboul custom subscriplions please conlact

us at sales@checkoentral.co

Matifications

5 5585 Mobfcations F Mongh = 150 {0 used)

&= Email @ 5]

[ Pushy @ 5]

© Pushbadiet & @

@ Pushower = 2

Notification Channels =] L IOD Eel T

Ticketing Systems @ & e

Support Options:

Community Forums = (5]

Email Suppoet &) &

Pricirg

Mo Contract @ &

Candeél Amlirne E G}

Sukrscniprion Cost Free! e F25 (UED) f monthy

* Saen 5% with quarterty payments

® S 10% with peadly parmms.o

L S N N S S S S S S S S I S S S S N S S S S S S S S S S O |
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To change your Subscription type, click the "Change" button (1), choosing between "Free" and "Enterprise" (paid). Free
Subscriptions are limited to 1 User, 5 Checks, T month of history, and have limited features and options.
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On the Enterprise Subscription, you can pay at different intervals (Monthly, Quarterly, and Yearly). The price is discounted for
the Quarterly and Yearly options. Click the dropdown selector (2) to choose payment intervals.

To pay in advance, click "$ Add Credit to Your Account" (3), enter the credit amount, and click "Submit."

To increase/decrease the number of your Checks, click "Add or Remove Checks" (4).

Adding Checks (Check Allowance)

When you need to increase/decrease the Check allowance for your account, navigate to the Subscription page via the
Organization tab in the main menu.

Need More Checks? In the upper-right of the Subscription page click "Add or

Remove Checks."
Change your subscription at any time! Add or remove:

® 10 checks
& 30 SMS notifications per month
for §5 (USD) / month
Subscription Change ® Click and drag the scroll button to increase or decrease
[0 ] the Check count. Increasing the number of Checks also
—_ increases the SMS notification allowance. The adjusted
* SMS notifications / month: 180 Subscription cost will show in the Subscription Change

Current Subscription window.

* Free trial: 60 days remaining
* Currend subscription cost: $25 (LSD) / month
= eyt billing period $tans: Oct 23, 2021

With the desired number of Checks set, click "Save."
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Billing Information

To add or update your Billing Information, navigate to the Subscription page via the Organization tab in the main menu.

E|Il|ng |ﬂfU[mﬂtiDn £ Update |3 Set Tax 1D 3 Set Address

Billing Information

N billing information saved

Current Subscription
Free Trial 60 days remaining
Plan Monthly Subscription
Billing Date Oct 23, 2021
Cost  $25/ month
Balance -

SMS Remaining 150 (refreshes on Sep 23, 2021 8:00 PM)
Click "¢? Update." If you've yet to add any billing info, you can also click "Update Billing Info."

Click "# Set Address" to enter your Billing Information 2 update # setTaxip
billing address.

For many of the billing information links, you will be redirected to the Stripe payment page to enter your billing details.

When your information is complete, click "Save card." To return to the

CheckCentral site, click the Binary Fortress logo # in the upper left of the
page.

Enter payment details

Email

Save card information

Card information

1234 1234 1234 1234 visa (D G =
MM / YY¥ Ve @
Name on card
Country or region
Canada v
Postal code
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Users

Users are those allowed various access to your CheckCentral Organization and its Check data.

Dashboards ¥ Checks * Notifications ¥  Activities = Organization >  Help -

AP

Ignore Rules
Settings
Stats

Subscription

Users

User Groups

Navigate to the Users page via the Organization tab.

Your users are listed in the Users table. The table shows the User's Access privilege, User Groups, and active Notification
Services.

Users = adduses

Hame Email Address Access User Groups Notification Services
Administrator 1 B4 QL

Adding a User

To add a User, navigate to the Users page via the Organization tab in the main menu.

Users
Hame Email Address Access User Groups Notification Services

Adrministrator 1 E3 o,

Click "4 Add User."
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Add User ®
Email Address [| I
Mame
Access Level  User ”

User Groups My CheckCentral has no user groups created
Visil your user groups page 1o get started

(7] Send welcome email

Enter the User's Email Address, Name, and choose their Access Level. Access Level descriptions are shown on the User's
page (also shown below).

Access Levels assigned to Users can be overridden by User Group Permissions. A Custom User has no access on their own
and relies on the Access Level provided by its User Group(s). If you have created User Groups, the User can be added to one
or more groups by selecting them from the multi-select dropdown. To create User Groups, see User Groups in this
document.

User Access Levels
Disabled | Disabled users have no access to the organzation.
Subscription-Only | Subscription-only users can only manage organization subscriptions, but can't view or modify anything else including dashboards, checks, etc.
Ccustom = Custom users have only the permissions granted by their user groups.
Read-Only = Read-only users can view messages and check statuses but can't change anything.
User | Users can pause and resume checks, and override check statuses.
Editor | Editors can create, edit, and delete checks, and view unmatched messages.
Manager =~ Managers can manage checks, groups, and integrations.
Administrator =~ Administrators can manage organization subscriptions and users.

Note: users with permission to create checks will be granted access to view unmatched messages. This includes access granted by user or user group permissions.

To send the newly-added user a welcome email with instructions on creating their account, enable the checkbox next to
"Send welcome email."

Edit or Delete a User

To edit or delete a User, navigate to the Users page via the Organization tab in the main menu. You cannot remove yourself
from an Organization.

Users -+ adduse

Hame Email Address Access User Groups Notification Services

Administrator 1 (=] @
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Click the magnifying glass icon Q_to access a User's details.

User ﬂuur; 0 pelete Permissions

Hame has been granted Administrator access for My CheckCertral

Erriail Address Administrator level users have sccess to all check groups

Access Ll Adrmanisiraton
User Groups Notifications
M}’ CheckCentral does not have army Wser groups crealed Service milf Digest Fﬂﬂu.rts w.ﬂl'lirlgs Unmatched
Visit your user groups page o creale ane.
= Emai E: :‘3 S S
To edit the user's Access Level, click "¢ Edit" (1).
Ermail
Access Level  Administrator v

Select the desired Access Level from the dropdown and click "Save."

To edit the User's Personal Notifications from the Users page, click "¢® Edit" (2). Only configured Notification Services are
displayed here. To learn more, see Notifications within this document.

Notifications ®
Service Daily Digest Failures Warnings Unmatched
B Email

B, e

Enable/disable the Notification options by clicking the checkboxes. Daily Digest is for receiving a summary of Checks.
Failures and Warnings are for receiving Check Status Notifications. Unmatched is for Notification of email messages that
fail to match preconfigured Check criteria. For more on Checks, see Checks within this document.

Click "Save."
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If the User is part of a User Group, the group will be displayed on the User's detail page.

To add them to another group, click "
~+ Add." Users can be part of multiple
Name groups.

Email Address

User <dusers Edit [ Delete

Access Level Administrator

User Groups
User Group
%% Group A &)
In the prompt, select the User
Add to User GTDI.IDS @ Group(s) to which you want to add
| S L the User and click "Save."

BT

User GFDUDS + Add To remove the User from a group,

click the Delete icon {uj. Click "Yes" in

User Group the prompt.

%22 Group A

User Groups
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User Groups are a collection of Users that can be given blanket access levels to Check Groups. User Groups are a more
efficient application of User access management.

Dashboards * Checks ¥  Notifications ¥  Activities = Organization > | Help~

APl

Ignore Rules
Settings
Stats
Subscription

Users

CheckCentral Beginner's Guide



€ CheckCentral ‘% Binary Fortress Software

To create and manage User Groups, navigate to User Groups via the Organization tab in the main menu.

The User Groups table lists the User Groups, the number of Users in the group, and the number of Check Groups to which
the User Group has access.

Create a User Group

To create a User Group, navigate to User Groups via the Organization tab in the main menu.

User Groups Click "4 Add."

v

User Groups
Name Users Check Groups

Group A 1 0

® Name the group, describe the group's representation or

Create User Group
purpose, and select which Users it will include.

Name
Description
Click "Save."
Users [:}
o

ki User Groups
User Groups +ad
Name Users Check Groups
1 ‘

Once the group has been added, click on the name of the group. This will take you to the details page for that group.
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User GI‘OLIP 4 User Groups  £? Edit [ Delete

Mame MNewest Group

Description -

Users +aad

User

Permissions + add

Access Level

i Binary Fortress Software

Check Group

Mo permissions configured for user group

Here you can edit the name and description, edit Access Level Permissions, and edit Users within the group.
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Editing User Group Permissions

Permissions are the Access Levels of a User Group specific to selected Check Groups. Check Groups are the collection of
Checks configured for the Organization. To learn more about Checks and Check Groups, see Checks within this document.

Permissions will apply to all the Users within the group, allowing for increased Access over the User's normal Access Level.
(For example, 'User A’ who normally has 'Read-Only' access can be given 'Editor' access if part of a User Group with Editor
Permissions.) A Custom User has no access on their own and relies on the Access Level provided by its User Group(s). To
learn more about User Access Levels, see Adding a User within this document (Also shown below).

User Access Levels
Disabled | Disabled users have no access to the organzation.
Subscription-Onfy | Subscription-only users can only manage organization subscriptions, but can't view or modify anything else including dashboards, checks, etc.
Custom | Custom users have only the permissions granted by their user groups.
Read-Only | Read-only users can view messages and check statuses but can't change anything.
User | Users can pause and resume checks, and override check statuses.
Editor | Editors can create, edit, and delete checks, and view unmatched messages.
Manager = Managers can manage checks, groups, and integrations.
Administrator | Administrators can manage organization subscriptions and users.

Note: users with permission to create checks will be granted access to view unmatched messages. This includes access granted by user or user group permissions.

Permissions

Access Level Check Group

Mo permissions configured for user group

To add Check Groups and assign Access Levels for the Users within this group, click on "4 Add" in the Permissions section
on the details page for a User Group. To navigate here, click on User Groups via the Organization tab in the main menu, then
click on the User Group name.

Add Permissions ®

Access Level )  User N

o Check Groups @ All Check Groups
L 1
9 o L]
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Select the Access Level for the group. This will be applied to all Users within the group and applied to selected Check
Groups. To apply to all Check Groups, select the checkbox next to "All Check Groups" (1). To choose specific Check Groups,
de-select "All Check Groups" and choose the individual Check Groups from the multi-select field (2).

Click "Save."

Permissions +add

Access Level Check Group

Read-Only = Group 2

To edit User Group Permissions after they've been added, click on the edit icon.

Edit Access Level ®
Access Level @  Read-Only

User Group

Check Group  Group 2
[ o]
Select the new desired Access Level for the Check Group. Click "Save."

To delete a Check Group Permission from the User Group, click the Delete icon {uj. Click "Yes" in the prompt.

Add or Delete Users in User Groups

To navigate here, click on User Groups via the Organization tab in the main menu, then click on the User Group name.

USEF Gfﬂup d User Groups 27 Edit  [1] Delete

Mame Mewest Group

Description -

Users o

User e
o)

To add a User to the User Group, click "4 Add" (1), select the User from the prompt and click "Save."

To delete a User from the User Group, click the Delete icon {uj (2). Click "Yes" in the prompt.
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Edit or Delete User Groups

To edit or delete a User Group, navigate to User Groups via the Organization tab in the main menu.

User Groups

User Groups +add

Name Users Check Groups
1 0

Click on the name of the group you want to edit or delete.

User GI'DUP 4 User Groups [ 22 Edit (i Delete I
Mame Group A

Description -

Click "¢ Edit" to update the name and description of the group. Click "Save" in the prompt.

To delete the group, click the Delete icon {uj, and click "Yes" in the prompt.

Checks

The core of CheckCentral is Checks. These are configurable, automated programs used to set a system/software Status
based on details provided from incoming email messages. (For example, when a backup service sends an email to report
the successful run of a backup process, a Check scans that email and sets a visual status indicator to mark the Success.)

This guide covers the basics of Checks. For a more detailed guide with examples, see the Check Creation Guide.
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Adding Checks

Checks can be added via the Dashboard, the Checks page, and within the Check Group details page.

Dashboards ¥ Checks ¥  Notifications ¥  Activities Organization~ Help ~

Checks

Check Groups
Check Labels

Integration Scripts

For general Check management, navigate to the Checks page via the Checks tab in the main menu.

Filter On the Checks page, click "+ Add Check" under the
Actions section.

Actions

+ Add Check

£ Add Check Group
1% Sort Check Groups By Name

%y Export Check History

Bulk Actions

Select Al
.} Clear Selection

With Selectid:  Select Action  ~ ~" Apply

A prompt will display for the Check wizard, which will walk you through the steps of Check creation. If you have already
created a Check, you can select "Copy settings from existing check:" and select the Check from the dropdown.

Create Check Q)

The new check wizard will guide you through the process of adding a new check
10 CheckCentral.

O start Fresh

“

For your first Check, or any Check with unique configurations, you can select "Start Fresh."
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Click "Start."

1

s o pppp e

Schedule Matching Status Notifications Save

(2] (3 @ (5 (6}

P W N O S O O O S O O O O

There are 6 steps to creating a Check, represented at the top of the page.

To navigate through the process, use the buttons at the bottom of the page. Clicking "Switch to Advanced Mode" offers a
long-form view of the same process.

Step 1 Identification

Schedule Matching
G

&
&

’

’

Name *
Assignto Group  Default Group v £ Add Check Group {
Label v @ ;
Description '
’

’

Asset ID ’

y

Name the Check.

Assign it to a Check Group by choosing the group from the dropdown menu. All Checks are organized within a Check Group.
At the start, "Default Group" is the only group available. To create a new Check Group, click " Add Check Group." From the
prompt, Name the group and add a Description.

To rename the "Default Group" or manage others, go to Check Groups from the Checks tab in the main menu. To learn more
about Check Groups, see Check Groups within this document.
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Choose a Label or type in a new Label in the Label field. Labels are used to further organize Checks within a Check Group.
While they are optional, Labels can give quicker detail as to the Check's purpose or source. (For example, all your California-
based Checks might be organized under the "West Coast" Check Group then given Labels according to their backup service
software: "Veeam," "Acronis," "Rubrik.") Those sharing the same Label will be grouped as well.

Add a description for better understanding.

The Asset ID is used exclusively with certain ticketing systems and is not required for Checks. Asset ID details and ticketing
systems are more fully covered by other documents (e.g. Halo Integration (asset ID).)

Step 2 Schedule

Checks are run against incoming email messages. Regularly-scheduled jobs send regularly-scheduled emails. A primary
feature of CheckCentral is its ability to mark when expected emails do not arrive on time, and should be considered
Overdue. The Check Schedule is what helps establish those arrival time windows.

Identification Matching Stad
P
V|
|
Schedule 4
Frequency Unscheduled <
© scheduled 4
Expected Interval = | Day(s) -
Y |
Set as Overdue After 30 Minutes M ;
P |
Use Irregular Schedule L
A

To begin creating the Check Schedule, set the Frequency for the Check. If your notification email is normally received once a
day, or at any other regular interval, choose the "Scheduled" option. If your emails arrive randomly, choose "Unscheduled."
This selection alters the subsequent options in this step. Unscheduled Checks will never be considered Overdue.
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Identification Schedule Matching
|

4
<

Frequency € uUnscheduled
Scheduled
Restore to Success = Never a
After 5 Minutes
After 10 Minutes

After 15 Minutes
W W S A S NP SNV Y N A A S S O S Y W W o

AAAAAAAMAAN

Unscheduled Checks have a "Restore to Success" option. If an email is received setting the Check Status to Failure or
Warning, the Check can be set to Success after any of the time limits from the dropdown. The "Never" option will leave the
Status as set by the Check.

For Scheduled Checks, Expected Intervals can be set with varying detail.

Identification Schedule Matching St

Schedule

Frequency Unscheduled

© scheduled

Expected Interval | | Day(s) o
Setas Overdue | After 30 Minutes e v

Use Irregular Schedule

Expected message times are always set aufomafically based on the expected inferval above.
To exclude specific days and times from the expected schedule, use the options below.

Active Days @ Sun @@Mon @@ Tue EBWed @@ Thu FBFri @sat

Active Time Window | Midnight ~ : 00 ~ to Midnight + : 00 ~

AAAAAdedAdasdaesdad

CheckCentral Beginner's Guide



€ CheckCentral ‘% Binary Fortress Software

You can set the expected interval for receiving emails to preset minutes, hours, days, weeks, and months. Choose the time
interval from the dropdown and adjust the interval by the number field (1). (For example, if you expect an email every half
hour you would type "30" and select "Minute(s).")

The initial expectation time is set by the first email message that is received and processed by its Check. (For
example, if a notification email arrives at noon and its Check is set for every half hour, it will expect another
notification email at 12:30.)

With the "Use Irregular Schedule" option, you can narrow the days and times (2) when the Check is actively expecting
emails. (For example, if you don't expect email messages on the weekends then you would de-select "Sat" and "Sun." If
emails are received during that time, this Check will still run, but will not alter time expectations for future emails.)

"Set as Overdue" allows for variation in expected receipt time of emails using preset intervals, from 5 minutes to 1 Week (3).
(For example, if you expect an email at TPM and the Check is configured with Set as Overdue for "After 30 Minutes," the
email could arrive at 1:30PM and still be considered on time. At 1:31PM, if the email still has not arrived, it is considered
Overdue.) Choose "Immediately" to have it reported as Overdue immediately after its expected arrival time.

The expected time for Scheduled Checks (not using a Custom Schedule) will adjust with each new arrival time for
emails. With Use Custom Schedule, emails received outside the Active Time Window will not adjust arrival time
expectations.

Step 3 Matching

Each Check is configured around receiving emails. The destination address for those emails can be one central collection
address composed as "[YourOrganization]@mycheckcentral.cc,” or Checks can use a unique variation of that address for
easier matching.

Because the example Organization name is "My CheckCentral," the main destination email address is:

mycheckcentral@mycheckcentral.cc

The latter part of the email address will always be "mycheckcentral.cc," regardless of the Organization name.
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To continue using the main destination email address, disable the checkbox beside "Use email address specific to this
check:."

]
o
P

Identification Schedule m

se emnail address specific to this check

Yo source application should be configured 1o send an email to the following email address:

i@ mycheckcentral@mycheckcentral.cc

Additional Criteria + Add Matching Rule
Condense Whitespace

& combine Attachments

Message must match Al ~ of the following conditions
Mo Conditions Set

At S St S S % h S b h

For more controlled Check matching, however, leave the checkbox enabled and type keywords related to the Check you're
configuring. The addition of keywords will then alter the destination address (as shown below). By default, the name of the
Check is already inserted into the email address, but can be changed by replacing the text.

Use email address specific to this check:| importantdata

Your source application should be configured to send an email to the following email address:

& mycheckcentral-importantdataf@mycheckcentral.cc

In the example above, the keyword "importantdata” is appended into the email address as "+importantdata." This check will
now monitor "mycheckcentral+importantdata@mycheckcentral.cc" for incoming emails.

To better match incoming emails, further details can be provided via Matching Rules. A Matching Rule can be used with
either the main email address or the keyword-altered versions.
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Identification Schedule St

Use email address specific 1o this check

‘Your sgurce application should be configured to send an email 1o the following email address:

@ mycheckcentral@mycheckcentral.cc

Additional Criteria
Condense Whitespace

Combine Attachments

Message must match Al ~ of the Tollowing conditions

Mo Condilians Ser

ot of S S A S s o h h b b Pl

To use Matching Rules, click "4 Add Matching Rule."

The "Condense Whitespace" and "Combine Attachments" options will enhance Check matching efficiency and are best left
selected.

Additional Criteria ~+ Add Matching Rule
Condense Whitespace
Combine Attachments

gessage must ma All ~ ofthe follw conditions:

Subject ~ Contains v  backup

]
Body Text v Contains v database @p

For every click on "4 Add Matching Rule," a new row of configurable matching conditions is added (1).

To," "From," "CC," "Originally To," and "Attachments" (2), with matching

""Is Empty," "Is Not Empty," "Complex Match," and "Matches Regex" (3) for

Conditions can be set on "Subject," "Body Text,
options "Contains,' "Does Not Contain," "Exactly,
the keywords written in the text field (4).

When using more than one Matching Rule, an "and/or" approach is achieved with the "All/Any" dropdown selector (5). (In the
example above, both rules must match, with the keyword "backup" appearing in the email subject and "database" appearing
in the body text.)
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Step 4 Status

A Check Status is the representation of conditions as expressed and matched upon for incoming emails. The Status can be
set to "Failure," "Success,"' and "Warning," represented on the Dashboard with these respective icons:

A Check's "Default Status” is its state until matched against other Status criteria. If you set a Check's Default Status to
"Failure” and the criteria for "Success" or "Warning" do not match the email's contents, the Check will set the Status to
"Failure.”

If the Check is Scheduled and an email is not received when expected, the Check will be marked Overdue and considered a
Failure (once Set as Overdue time has expired), regardless of the Default Status set in this step. To learn more about Check
Status icons, see Dashboards within this document.

Identification Schedule Matching m

Default Status  Fadure -

Success Criteria

Rules + Add Success Rube

& Condense Whitespace
C-:u'.lb:'mAI'.:li:I:n'e-'ll::
Message must match Al ~ of the fellowing conditions:

Subject w  Conlains w  nothing &

Warning Criteria

Rules =+ Add Warning Rule

Condense Whitespace
Combine Attachments

Message must match Al ~ of the following conditions

e M Wy W W Wy W A N W N W, N N Ny N N W Wy N N N N, N N N

Set the Default Status to "Failure," "Success," or "Warning."

The criteria set for other Statuses will be responsible for altering that Status.Whichever Status you set as the default will
adjust the other two Status criteria sections for this step.

To set matching criteria for the other two Statuses, go to the relevant section and click "+ Add [Status] Rule."
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Exactly like Step 3 Matching, your conditions use presets and keywords to create matching rules. Select from the presets,
enter your keywords, and add additional rules to use as alternates or in conjunction with other rules in that section. See Step
3 Matching within this document for more details.

Matching criteria for the non-default Statuses must not conflict.

Step 5 Notifications

To be notified of Failures and Warnings outside of the CheckCentral Dashboard, there are many options. Email, SMS, and an
assortment of Push options are the main features, but Channels like Asana, Discord, Slack, and GitLab are also available.

In addition, CheckCentral can be integrated into External Ticketing Systems for Notification and initializing response
procedures. Notifications are set for each Check, with further control settings allowed at a Personal and Organization level
via the Notifications tab on the main menu.

Identification Schedule Matching Status

Fallure and Waming Motifications

& E3 Email
£ EME
[ Push
O Pushbulles

3 Pushover

Hotification Channels

gy Asana = - Bugzlla =% CustomWebhook =68 Discord (webhook) . [#]1 3
«E3 External Emails <) GitHub =yt GitLab = i Google Chat (webhook)

swm [FTTT (webhook) =4 Jira Software (webhook)

«{¥) Mattermost (webhook) =l Microsoft Teams (webhook) =™ Redmine

== Rocket Chat (webhook) =5 Slack =5k Slack (webhook)

g L TTEN SR A e Tamlor ficaniubmnieh ® Famedasl {80
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This top portion of the page is for choosing basic Personal Notification options (i.e. Email, SMS, Push) and Organization
Notification Channels (e.g. External Emails, GitLab, Microsoft Teams). Click the checkbox to enable the basic Personal
Notification options.

To learn more about these Notification options, see Personal Notifications within this document.

Notification Channels and External Ticketing Systems that are set as default for the selected Check Group will show here.
You can add and remove them as needed in this section. To learn more, see Notifications within this document.
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%[ EXTErnal Emals =@ GIIHUD =&t GllLaD = @ Google Lnat (WebDnook)
wwm [FTTT (webhook) x4 Jira Software (webhook)

«(#) Mattermost (webhook) x&l# Microsoft Teams (webhook)

x4 Microsoft To Do List  x¢% Redmine = Rocket.Chat (webhook)

wamle Olanl  w=l Clank Aunkhbhaald o P& Wakhoow kbbbl

External Ticketing Systems

%[~ Atera =& Autotask = o Bugzilla =& ConnectWise Manage [
« @ Freshdesk =) GitHub =& GitLab =) HaloPSA

« 4 Jira Service Management = €p Jira Software x4 Kaseya BMS

x4 Microsoft To Do List »#% Redmine x=<€& SyncroMSP  x fs Zendesk

Options
Notify authorized users when this check is restored to success from failure or warning o

Send notifications for messages processed outside of the Arrival Time Window 9

Motify on Repeated Alerts

Motify on every failure orwarning  ~ e

Notification Grace Period

Mo Grace Period v o

The bottom portion of this page (Step 5) is for External Ticketing Systems to be notified with Status changes, as well as
more specific options. Similar to Notification Channels, only configured External Ticketing Systems will be used.

Notifications are limited to Warnings and Failures, but a Success Status Notification can be sent when restored from a
previous Warning or Failure. To receive these notifications, enable the first checkbox under Options (1).

When the Advanced Schedule Type is used (see Step 2 Schedule), emails may be received and processed outside the
expected time windows (set via the Active Days and Active Time Window options in the "Schedule" step). If you wish to be
informed of these events, enable the second checkbox in the Options section (2).

For consecutive Failure Statuses on the same Check, you may wish to limit notifications. In the dropdown for Notify on
Repeated Failures (3), you can select "Notify on every failure," "Notify on first failure," "Notify on every failure after...,;" and
"Notify on every...," with the last two options requiring numerical specifications. (For example, you can select Notify on every
2 consecutive failures.)
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The Notification Grace Period (4) lets you delay Failure notifications, allowing time for the Check to be restored to Success
by a subsequent email. This can be set from 15 minutes to 1 day. For immediate notification of Failures, select "No Grace
Period."

Step 6 Save

The Save step has options and helpful features for the Check.

ldentification Sehedule Matching Status Matifications m

Existing Messages

Proceds urenalched metdages alter saving
Process malched messages atler saang

L U O N O R R R R O O R R R R R R R R R N R I R R R R R R R R O N R N R O R O O O

The new Check you've created can be run against emails that have already been received, whether they have conditions
matching existing Checks or not. To process this Check against unmatched and/or matched emails, select the relevant
checkboxes. Processing is limited to the most recent 100 messages.

Incoming emails not matching any Check conditions and criteria will be labeled as "Unmatched." Unmatched
messages will be noted in the "Current Issues" section of the Dashboard and detailed in the Activities page. To learn
more on Dashboards, see Dashboards within this document.

To Test the Check prior to saving, click the "Test" button at the bottom of the page. This will display lists of email messages

for several conditions: "Recent Messages Matching Multiple Checks," "Recent Messages Now Matched," "Recent Messages

Would No Longer Match," "Recent Messages Still Matched," or "Recent Messages Not Matched." You can go back and adjust
matching conditions and repeat the Test until satisfied. Clicking the close icon (x) will close the prompt.

When satisfied with your Check settings, click "Save Check."

There is also the option to view the JSON of the Check. This is useful when writing API scripts for more efficient
Check creation. For further documentation on the CheckCentral APl and Check structures, see APl Documentation
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Check Groups

Check Groups are used to group Checks. Check Groups can be added during Check creation or on both the Checks and
Check Groups pages. To manage your Check Groups, go to the Check Groups page.

Dashboards * Checks = Notifications ¥  Activities Organization* Help~

Checks

Check Groups

Check Labels

Integration Scripts

Navigate to the Check Groups page via the Checks tab in the main menu.

All Checks are organized within a group, even with only a single Check in the group. "Default Group" is the only group
available with a new Organization, until others are created.

Each Check Group is listed in the table on the Check Groups page, along with the number of Checks included in the group,
the number of Users within the group, the group's active Organization Notifications, and its active, integrated External
Ticketing Systems.

The Organization Notifications and External Ticketing Systems channels are represented by their logos. If there are too many
to fit the column, a "+ #" will identify additional channels are in use. Click the "+ #" for more details.

Add a Check Group
Check Groups can be added via the Checks and Check Groups pages.

H Check Groups
Check Groups 14 SortBy Name +§» Reorder

QOrganization External
MName Checks Users With Access  Notifications Ticketing Systems
Default Group 0 1 E4

To create a new Check Group on the Check Groups page, click "4 Add Check Group." From the prompt, Name the group and
add a Description. Click "Save."

Edit or Delete Check Groups

You can edit Check Groups via the Checks and Check Groups page.
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Check Groups

Check Groups + addcheckGroup L4 Sort By Name  +J» Reorder

Organization External
MName Checks Users With Access  Notifications Ticketing Systems
0 1 ©
On the Check Groups page, click the group name in the table.
Default Group

dChecks 4 Check Groups [3) PDF Report [i] Delete

Check Group it Permissions +ad4
Name Default Group No custom permissions set
Description -
Checks +aaa Notification Channels + ad«
No checks found for Default Group. No notification channels added.

External Ticketing Systems

Mo external ticketing systems added.

On this page you can edit the group name and description and add User and User Group access via Permissions.

Permissions are for granting access to this Check Group and its Checks. Managers and Administrators will already have full
access and won't be listed.

Users with Custom or low-access levels can be given equal or higher access here, allowing for increased Access over the
User's normal Access Level. (For example, 'User A' who normally has 'Read-Only' access can be given 'Editor' access if given
permission for a Check Group with Editor Permissions.) To learn more about Users and User Groups see Users within this
document. To learn more about User Access Levels, see Adding a User within this document. (Also shown below)

User Access Levels
Disabled | Disabled users have no access to the organzation.
Subseription-Only | Subscription-only users can only manage organization subscriptions, but can't view or modify anything else including dashboards, checks, etc.
Custom | Custom users have only the permissions granted by their user groups.
Read-Only | Read-only users can view messages and check statuses but can't change anything.
User | Users can pause and resume checks, and override check statuses.
Editor | Editors can create, edit, and delete checks, and view unmatched messages.
Manager = Managers can manage checks, groups, and integrations
Administrator = Administrators can manage organization subscriptions and users.

Note: users with permission to create checks will be granted access to view unmatched messages. This includes access granted by user or user group permissions.
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On this page you can also add new Checks within the Check Group. Haven't created Checks yet? See Adding Checks within
this document. To manage Checks within a Check Group, go to the Checks page.

Additionally, the Check Groups page lets you select which Notification Channels the Check Group should use when sending
Organization Notifications.

Permissions 4 ad

MO CUSAGM PErMISSIoNS S61

Notification Channe[s

Mo notification channels added

External Ticketing Systems

Mo external ticketing systems added

To add a Notification Channel, click "4 Add" above the Notification Channels section. To learn more on Notifications, see
Notifications within this document.

External Ticketing Systems already associated with the Check Group will be listed in the External Ticketing Systems section.

To add more and manage these associated channels, go to the External Ticketing Systems page via the Notifications tab on
the main menu.

dChecks 9 Check Groups [f) PDF Report [i] Delete

To Delete a Check Group, click "luj Delete" at the top of the page. You can also do this via the Checks page.
Moving Checks Between Check Groups

Dashboards * Checks = Notifications ¥  Activities Organization* Help~

Checks

Check Groups
Check Labels

Integration Scripts

Navigate to the Checks page via the Checks tab in the main menu.
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Default Group « QR+270

No checks for this group.

Group2 @ QR+20
Check Actions
© Check 1 YIIROLZ2D
© Check 2 VITRGL W

Your Checks are grouped within Check Groups, shown in the above example as "Default Group" and "Group 2."

k4 & Checks
Default Group « aR+#5 Filter
No checks for this group.
_ Actions
Group 2 ap+# + dd Check
Check Actions £ Add Check Group
6 Check o v 1IREZ 0 £ Sort Check Groups By Mame
0 Check 2 v IBEAE 4 espon Check History
Bulk Actions
=) Select all
{7 Clear Selection

With Selected: Selact Action  « + Apply

Select Action | e
Pause

Resime
Set Status

e Set Label
Delete

Assign to E:-rwp

To move a Check from one group to another, select the checkbox of the Check(s) to be moved (1). In the Bulk Actions
section, select "Assign to Group" from the dropdown (2). Click "/ Apply" (3).

Assign to Group ®

Group -

Select the destination group from the dropdown in the prompt and click "Save."
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Notifications and Services

When Checks are run or expected to run on incoming emails, a Status is the result.

The Notification of that Status can be sent to Users via Personal Notifications and Organization Notifications as well as
through creating tickets in External Ticketing Systems.

In most cases, the Notifications will be for "Failure" and "Warning" Statuses, though a "Return to Success" Notification can
also be sent. Other options, like "Unmatched" messages and the Daily Digest are also available.

Personal Notifications

Personal Notification services consist of Email, SMS, and an assortment of Push options.

Dashboards * Checks ¥  Services ¥  Activities Organization> Help = |E| Account ~

Personal Notifications

Organization Motifications

External Ticketing Systems / ms ® 3 DaShboard

Scheduled Reports

Notification History

To navigate here, go to Personal Notifications via the Services tab on the main menu.

Email Notifications are active for each User as they're added, given a valid email address. As a default, the Failure Status [F]
is the only type of Notification each User will receive.

Personal Motifications

Maotification Types

Service (click to toggle)

&= Email ] 2
sms 7

0 Push &
O Pushbullet +
@ Pushover 7
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To enable/disable Notifications for any configured Personal Notification

Service, click the icon for each type: "Daily Digest," "Failure," "Warning," [E] Da"ﬁ" D'QESt
"Unmatched.” E] Failure
W] Warning
Unmatched

A Daily Digest is a statistical summary of the events for your Organization's Checks. If this option is enabled, you will receive
a Notification with information similar to what is shown below.

Here is the current status of as of 14:58 on Sep 3, 2021.

Suecess: 135
Warning:
Faihure: 1

Failure
Last Updated: Sep 3, 2021 14:00
Last Success: Sep 2, 2021 159:00

Last Updated: Sep 3, 2021 09:00
Last Sucoess: Sep 1, 2021 09:00
3,586 messages processed in last 24 hours

Failure, Warning, and Success statistics, as well as the number of incoming email messages processed is provided for the
previous 24 hours. Unmatched Notifications are for incoming emails that do not match any configured Checks.

For SMS notifications, a phone

Personal Notifications
number is required. To add or edit a

. - Notification Types

phone number, click the edit icon f Servica (click to toggle)

in the SMS row of the Personal — 24

Notifications table. mal
GSIMIS 1
[] Push 24

remove

(D Pushbullet +
) Pushover V4

Is there a different notification service you would like to use?
Let us know what it is and we will look into adding it!
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My Information
Email Address

Click here to change your email address.

| —

Enter your current password to change your information.
Name
Your name will never be shown publicly.
Public Alias
Your alias will be shown in public areas if allowed.

Country N

Phone Number J

Please include your area code and select your country code from the list above.

You'll be taken to the My Information page. Enter your phone number and current password, then click "Save."

For Push, a mobile device with push software must be installed and registered. This includes Pushbullet, Pushover, and the
CheckCentral mobile app. Download the CheckCentral mobile app here: https://www.checkcentral.cc/Apps/ or in your
mobile app store. Device registration occurs on login for the push software.

Organization Notifications

Organization Notifications are Notifications sent outside the individual User-based services (i.e. User Email, SMS, Push).
Each Organization-level Notification option is called a Channel. Examples include Asana, Discord, Slack, and GitLab.

Dashboards ¥ Checks ¥  Services ¥  Activities Organization > Help = |E| Account ~

Personal Notifications

Organization Notifications

External Ticketing Systems f Dm: @ 3 DaShboard

Scheduled Reporis

Notification History

To navigate here, go to Organization Notifications via the Services tab on the main menu.

Existing Organization Notification channels will be listed on the left side of the page. This listing does not guarantee proper
configuration. A message stating "This channel is not properly configured. Click the ¢ icon above to configure it." will display
for non-configured channels.
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Add an Organization Notification Channel

# Organization Notifications

No notification channels configured. <+ Add Channel| © Collapse All < Expand All

To add a channel, click "4~ Add Channel" on the right side of the page.

Add Channel ] | !
( X P (,5:\,-) m
ASana Bugzilla Curstom Webhook DHscond (wethook)
External Emails GitHub GitLab Google Chal (webhook)
L
IFTTT ‘ 9 ‘ a } Jr *
L O S S W S O S O O & & & & £ P

F o o

Select the desired channel from the prompt. Channels may change over time.

Each channel will have its own requirements for proper use. They may consist of API Keys or Tokens, URLs, and/or
Usernames, etc.

Instructions are provided within the prompt for each channel selection.

Included Checks e Jav®

~ [ Everyday MSP
ABC Accounting
Infinite Industries
Ryan's Repairs

Send notifications for warning statuses

Checks and Default Groups

v v v v

Southtown Services

Veeam Backups

= Included by default for new checks within group “

At the bottom portion of each channel's detail prompt is a green "Manage" button for Checks and Default Groups. Click this
button to open the dialog that allows you to choose which Checks this channel should send notifications to.

Click "Save."
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Edit or Delete an Organization Notification Channel

Once a Notification Channel has been added, it will appear on the left side of the page. This listing does not guarantee
proper configuration. A message stating "This channel is not properly configured. Click the edit icon ¢ above to configure it."
will display for non-configured channels.

84 External Emails 9 24000

Settings =
Notifications

Check Groups £ All Check Groups |

There are several actions that can be carried out from the Organization Notifications page. To select which Notifications
should be sent, enable them by clicking on the relevant icon in the Settings section of the channel (1).

The available Notification types are the same as those available for Personal . ,
Notifications: "Daily Digest," "Failure," "Warning," and "Unmatched." @ Da"ﬁ"’ Digest

[F]) Failure
Warning
Unmatched

To edit the channel's configuration, click the Edit icon ¢ above the Settings section of the channel (2). Other options are to
"Send Test Message <{/," "Enable for All Selected Checks [¢], and "Copy Channel (C."

To Delete the channel, click the Delete icon E]

External Ticketing Systems

Organization Notifications can also be integrated into External Ticketing Systems for Status awareness and initializing
response procedures. These, like Organization Notifications, are Notifications sent outside the individual User-based
services (i.e. User Email, SMS, Push). External Ticketing Systems are also added as Channels. Examples include Autotask,
Zendesk, and ConnectWise.

When an External Ticketing System is configured, Checks can open and close tickets based on Status. Tickets are opened
when the Check status is set to Warning or Failure. If the Check status is returned to Success, the ticket will automatically
be closed.
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Dashboards * Checks ¥ | Services ¥  Activities Organization > Help~ IEl Account ~

Personal Notifications

Organization Notifications

:External Ticketing Systems ||/ D:s @ e D aS h board

Scheduled Reports

Notification History

To navigate here, go to External Ticketing Systems via the Services tab on the main menu.

Add an External Ticketing System

External Ticketing Systems

No notification channels configured. =+ Add Ticketing System | < Collapse All < Expand All

To add a Ticketing System, click on "4 Add Ticketing System" on the right side of the page. Existing Ticketing Systems are
listed on the left side of the page.

Add Ticketing System (i ®
AN g;fb' -
3 Yy
Atera Autotask Bugzilla ConnectWise Manage
Freshdesk GitHub GitLab HaloPSA
< 4
4 o & v
Jira Service Management Jira Software Kaseya BMS Microseft To Do List
K™
& e S
Eu & | |
Redmine SyncroMSP Zendesk
Missing a External Ticketing System?
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Select the desired Ticketing System from the prompt. Ticketing System availability may change over time.

Each Ticketing System will have its own requirements for proper use. They may consist of API Keys or Tokens, URLs, and/or
Usernames, etc. Detailed account, resource, and role information may also be needed.

Instructions are provided within the prompt for each channel selection.

For specific Ticketing System integration guides, see Atera, Autotask, ConnectWise Manage, Gitlab, HaloPSA,
Kaseya, Syncro MSP, and Zendesk. Other integrations with CheckCentral are available despite having no guide listed.

Included Checks (e Jav®

B cveryday MsP
ABC Accounting

Create and update tickets for warning statuses

Enable this external ticketing system ’ Infinite Industries
Ryan's Repairs

>
Checks and Default Groups H‘ > Southtown Services

Veeam Backups

= Included by default for new checks within group “

The bottom portion of each Channel's detail prompt consists of the Check Groups options and a general enablement of the
Ticketing System. To use this Notification for every Check Group and their Checks within, enable the "All Check Groups"
checkbox.

If you will only use this Notification Channel for certain Checks or Check Groups, disable the "All Check Groups" checkbox
and choose the desired Check Groups from the multi-select field. To enable the use of the Ticketing System, make sure the
checkbox is enabled. To disable it, de-select that checkbox.

Click "Save."

Edit or Delete an External Ticketing System
Existing Ticketing Systems will appear on the left side of the page. This listing does not guarantee proper configuration.

Testing is recommended to finalize settings.

If a System (Channel) has been disabled, a message will display: "This channel has been manually disabled. Edit the channel
settings to re-enable it."

O Test: HaloPSA 2A4B B s m

Check Groups | & Test Checks ]
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To edit the configuration details of the External Ticketing System, click the Edit icon £. Other options are to "Send Test
Message <{/," "Enable for All Selected Checks [} and "Copy Channel (C)."

If the option is available, an "Import Customers" icon 2+ will appear, allowing you to import the customers from your
Ticketing System as Check Groups in CheckCentral. For see more details on this, see HaloPSA (import customers). To
break the links from imported Check Groups and customers in the Ticketing System, click the "Remove Links" icon 2.

To Delete the Ticketing System, click the Delete icon [ij.

Dashboards

Dashboards are the visual display and consolidation of your Checks, Check Groups, and related Statuses. You can have
multiple Dashboards configured for display to specific Users and User Groups, as well as the option of being publicly
viewable.

g ~

2 B & Dashboard

Overview o Current Issues e

Date Issue
@ 14mago
® 15mago Error Messages:
5 paused checks @® 15mago Error Messages:
@ 18mago
1h, 15m ago
@ 1h,15mago FreeSpace: |
2h, 33m ago
@ 13h,16mago
.

ChECkS Q Filter 4 Add Check / Manage Checks o Collapse Groups o
® Manager Last Updated Status History a
o Sep 5,2021 17:01 Q0000 0000 VIR
@ Data Centre: Last Updated Status History a
) Sep 7,2021 17:40 0000000000 VIR

BB BB LLDDLDDPELLDLDELDELDDPELELDEDLELDELIDLEDIDELIDIDIPLIEILIIDLILILILILILIS

The three main sections of a Dashboard are the Overview (1), the Current Issues (2), and the Checks (3).

The Overview summarizes the current collective Statuses of all your running Checks and displays the number of Paused
Checks. @ Green indicates Success. ( Yellow indicates Warning. @ Red indicates Failure. A Paused Check will have no
other Status until Resumed.

Current Issues lists recent Checks with Failure and Warning Statuses as well as any Unmatched Messages and important
account information. Issues may be grouped as a number when there are too many to fit the section.
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Checks are the bulk of the Dashboard, listed below the Overview and Current Issues sections. Each Check is beneath its
Check Group header. Checks in the same Check Group may be put into subgroups using Labels.To learn more about Labels,
see Step 1 Identification within this document. Example below:

Overview Current Issues

Date Issue
©® 1h 23mago User01: Documents
@® sh43mago Comet - Documents

2 paused checks - 3 more warnings

Checks QFitter + Add Check  Manage Checks & Collapse Groups

T Last Updated Status History =
| Altaro
@ Altaro Hyper-V - SERVEROS Nightly May 16, 2022 6:00 AM 000000000 vIIE

@ Altaro Hyper-V - SERVER0S Nightly - o000 VIR

© Altaro VM - VM14 May 16,2022 9:44 AM (TIYIIY} viIe
| Comet

© Comet - Documents May 16, 2022 9:48 AM 00000000 VIR

© user01: Documents May16,20229194M OO000000000 VIR
| Unitrends

@ Unitrends Backup - SERVEROS Nightly May 16, 2022 6:00 AM 0000 00OCGPOOS VIR

Veeam
-

© Veeam- ACME Accounting May 16,2022 9:46 AM ] VIR

Every Check has a Last Updated time, a Status History (consisting of a rolling window of the most recent ten Check
Statuses), and actions for Setting the Check Status ./, Pausing/Resuming JJ/p», and creating a PDF Report [ of that
Check's statistics/recent activity.

In the Status History of a Check, several possible icons will be used. The legend below explains each:

Placeholder. No Check was run during this time.

Paused. The check was manually paused. It will not run until manually set to resume.
Resumed. The paused check was manually set to resume.

Success. The check was run on the email and matched the Success criteria.

Warning. The check was run on the email and matched the Warning criteria.

Failure. The check was run on the email and matched the Failure criteria.

Overdue within grace period (‘Report as Overdue’ time). Email did not arrive when expected.
Overdue. Grace period ('Report as Overdue’ time) expired. Email did not arrive when expected.
Manually set. A user set the status for the check. (Can be Success, Warning, or Failure)

Manually set by API. The status for the check was set via an API. (Can be Success, Warning, or Failure)

00600000

To learn more about Overdue Check settings, see Step 2 Schedule within this document.
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Status History a
00000 0000 ||[2|
Status History a
000000000 IR

L W S SF S W S W S S S S S S S W

To manually set a Check Status, click the check icon / to the right of the Check's Status History.

"Set Status ®

Send notifications to authorized users

Maofffcations will be sent scconding fo the check's snd user's seftings
Status  Success -

Message

B B

From the prompt, select the desired Status ("Success,’' "Warning," "Failure," "Paused,' "Resumed") from the dropdown
selector. Type a message to detail the reason for the manual setting and enable the checkbox at the top if a Notification
should be sent to Users configured to receive Notifications for the chosen Status.

Click "Save."

To directly Pause Checks from the Dashboard, Click the Pause icon JJ. If a Check is already Paused, the Resume icon P will
display. Click that icon to Resume the Paused Check.

Create a Custom Dashboard

Your default Dashboard cannot be modified, but you can create custom Dashboards with variations of display and User
access.

2 B & |Dashboard

Overview Current |ssues

o

M. . .. -
NP RN SN R AP 280 OVWBE b b b TR b b b BB S DS DS DD
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At the top of the Dashboard page are these options: "Custom Dashboard View ¢, "Save PDF Report [ and "Refresh £
To create a new Dashboard, click on the Custom Dashboard View icon f

Edit Dashboard ®

Name [| ]

Content ¢[] Company Name (On Public Dashboards)
@® Overview
[ Current Issues
+ Checks
(™ Last Refreshed Time

T IWide Screen Support

Auto Refresh | 1 Minute N

User or User Group v E

Display the groups and checks available to the selected user or user group.
This will override the Check Groups option below.

Check Groups .

Check Labels [":

Select check labels to include, or leave empty to include all labels.

I

Name your new Dashboard. The majority of the checkboxes are for displaying/hiding various sections of the Dashboard: "
Overview," "[1] Current Issues," "/ Checks," and "(C Last Refreshed Time" (shown at the bottom of the Dashboard).

Wide screen displays may alter the layout (resizing is restricted by default). To allow for wide screen resizing, enable the
checkbox T ] Wide Screen Support.”

Choose a refresh time interval via the Auto Refresh dropdown selector.

Using the multi-select field, select which Users and/or User Groups can have access to this Dashboard. The Checks and
Check Groups to which the selected Users/User Groups have access will display. If they lack access to certain Checks and
Check Groups, those will not be displayed in the Dashboard.

To filter the display for specific Check Groups or Check Labels, select those from the multi-select fields. Your User/User
Group choices will override any of these Check Group selections based on the User/User Group access settings.

Click "Save."
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Manage Dashboards

Once you have created a custom Dashboard, it will be listed in both the Dashboards menu (see image below) and on the
Manage Dashboards page. Only those with access to a Dashboard will see it listed in the Dashboards menu.

Dashboards ¥ Checks ¥  Notifications ¥  Activities Organization~ Help ~

Generic Company, ABC

The Big Board

| Manage Dashboards |

To navigate to a particular Dashboard, select it from the Dashboards tab on the main menu. For the Dashboard
management page, click on Manage Dashboards.

Manage Dashboards

Dashboards + add pashboard Test Dashboard
Salect a user or user group 10 view a
Hame Public Refresh Content dashboard showing the checks and groups
that they have acCess 10,
Alternate Dashboard 9 1 Minute olﬁl@ll'! v glﬁ & :

Only users with an access level of Manager or
Administratos will be able to view the
dashboard.

To create a publicly viewable dashboard or 1o
configure the display options click here.

o Select User or User Group v

The Dashboard's display configuration options and User Groups are shown as icons in the Content column (1). Hover over
the icon to see more detail. To edit these settings, click the Edit Dashboard icon & (2).

To make a Dashboard publicly visible (Public Dashboards are viewable by anyone with the link), click on the gray dot (3). It
will turn green with an icon link to the dashboard URL, like this: .@

To test a User or User Group's access to the main Dashboard, select them from the dropdown selector (4). A link will be
generated below which displays the main Dashboard from the perspective of that selected User or User Group.

Add a Dashboard

To add another Dashboard from this page, click "4 Add Dashboard" above the Dashboards table.
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Delete a Dashboard

To Delete a Dashboard, click the Delete icon '[.] on the row of the specific Dashboard.
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About CheckCentral

CheckCentral Monitoring consolidates and simplifies backup, system, and software email updates into a clean,
graphical dashboard, bringing peace of mind to IT administrators of SMBs, Enterprises, and MSPs.

To learn more about CheckCentral, visit: https:/www.checkcentral.cc

About Binary Fortress Software

Binary Fortress has spent 19 years in pursuit of one goal: create software to make life easier. Our software ranges
from display management and system enhancement utilities to monitoring tools and digital signage. IT
administrators, professional gamers, coffee-shop owners, and MSPs all rely on Binary Fortress to make their days
better, and their lives easier.

Copyright © 2007-2026 Binary Fortress Software, all rights reserved.
The Binary Fortress logo is a trademark of Binary Fortress Software.

The CheckCentral logo is a trademark of Binary Fortress Software.

Binary Fortress Software

1000 Innovation Drive, Suite 500
Kanata, Ontario, Canada
K2K3E7

https:/www.binaryfortress.com
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