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CheckCentral integrates with several RMMs, PSAs, and ticketing software, including Syncro MSP, helping you consolidate
service ticket issues.

To integrate Syncro with CheckCentral, begin by logging into your CheckCentral account.

CheckCentral

From the main menu, click Notifications, then External Ticketing Systems.

by Binary Fortress Software

'C C H ECKCENTRAL Dashboards ¥ Checks ¥ | Notifications ¥ | Activities  Organization~ Help~

Persanal @

Organization

blnaryfartress |ExternaITicketing Systems I / = S D

Reports

Overview Current Is
Notification History

Syncro MSP Integration



€& CheckCentral

Click Add Ticketing System and choose SyncroMSP.
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This will bring up the configuration options required for CheckCentral to communicate with Syncro servers via the
API.

% SyncroMSP You can name this configuration
anything you'd like.

Name |[Syncrd

SyncroMSP URL

Copy and paste your SyncroMSP url here.

API Token

in your SyncroMSP site your name in the t corner to open the dropdown menu.
Click Profil 'to visit your Admir
Scroll all the way down and click on ‘APl Tokens' under the API’ section in the left-hand menu.
Click the ‘New Token' button.
in the ‘App Integration’ list click ‘Create Token' for Tier2 Tickets'.
Give your new API token a name and make sure these permissions are checked:

* Customers - List/Search

- Customers - tail

* Tickets - Creal

« Tickets - Edit

liew Details

* Ticket Comments - New:

Click the ‘Create API Token' button, then copy and paste your API token here.

Check Groups All Check Groups

Select check groups to use with this channel.
Enable this external ticketing system

To enable this service for all checks in the selected check groups, use the [ icon after saving.

The other details require you to log into your Syncro account.
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SyncroMSP and CheckCentral

Binary Fortress Software

Log in to your SyncroMSP account. Copy the URL for your portal and paste it into the SyncroMSP URL field of

CheckCentral's integration prompt.
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% SyncroMSP

T Training

Dashboard
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In Syncro, click your name in the
top-right corner to access the
menu. Click "Profile/Password."

Binary Fortress Software Q Search all the things

T Training @ pashboard

Dashboard

Closed Today

0

TICKETS

Opened Today

0

TICKETS

Due Soon

4

TICKETS

Tickets Per Active Customer

0.0

Average First Response Time

1 sec

PAST 30 DAYS

Copy and paste your SyncroMSP url here.

Inyour SyncroMSP site click your name in the top-right corner to open the dropdonn menu.
Click o visit your
Scrol all the way down and click on ‘AP] Tokens’ under the API’ section in the left-hand menu.
Click the New Token' button.
In the App Integration’ st click Greate Token' for Tier2 Tickets”
Give your new API token a name and make sure these permissions are checked:
 Customers - List/Search
+ Gustomers - View Detail
+ Tickets - Create
 Tickets - Edit
* Tickets - View Details
+ Ticket Comments - New
Click th ‘Create AP] Token' button, then copy and paste your APl token here.

3 All Check Groups

o~
s ptional 3
Select check groups fo use with this channel.

Enable this external ticketing system

To enable this service for all checks in the selected check groups, use the [ icon after saving.

0 Assets & RmM

s

© Jon Tackabury

& Customers. >_ Scripts. & Settings

©Time Clock
]

W8 Documentation Center

A Notifications

Breached SLA

0

TICKETS

U pdated Tod # Tabs Customization

& My Calendars

TICKETS

Breaching SLA Soon

0

TICKETS

day

& Appointments

+ New Reminder

& OpenlD Authorizations

Average Time To Resolution

1 sec

PAST30 DAYS

R Enable Fullscreen

€ Dark Mode:

© Sign Out

NO UPDATE IN 3 DAYS

Computers with Alerts

0

Alerts
by Computer

Unassigned

0) Notifications Logged

Syncro MSP Integration



€& CheckCentral

Scroll to the bottom of
the left-hand menu and
click "API Tokens" within
the API section.

Click "New Token."

Binary Fortress Software Q Search all the things
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Binary Fortress Software Q Search all the things
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In the App Integ rat|0n ||St' Binary Fortress Software ~ Q Searchall the things Trial ends in 58 days ©Jon Tackabury «  Help
Cllck nCreate TO kenu for & Training Dashboard & chat & customers L Assets & kMM >_ scripts LAEo52
Tier 2 Tickets. New Token

® TOKEN TYPES
AP tokens in Syncro come in two types: prabuilt App Integration tokens for your convenience and Custom for flexibility.

\ APP INTEGRATION TOKENS DISCLAIMER
By selecting "Create Token" for an App Integration below, you acknowledge and agree that the third party providing the integration may receive access to the data, including any personal health information or
protected health information therein, which you store, process, transfer, or access through Servably, Inc. {'Synero”) products and services. You acknawledge that Synere has no control over such third parties, and
any sharing of information with third parties is at your own risk, and may be subject to separate terms and conditions. Please consult the terms of service and privacy policy of such third party before use. Syncro

expressly disclaims lizbility for any loss, damage. and any other harm resulting from or relating to your integration with such third party apps and services

PURRIEEEREON  Custom Permissions

f Prebuilt App Permissions

AutoPrinter Create Token
Domotz Create Token
Domotz Asset Management Create Token
Hudu Create Token
Huntress Create Token
IT Glue Create Token
Kabuto Create Token
Paxg Create Token
Tier2 Tickets

Warranty Master | Create Token |

Zapier Create Token

CONFIRM PERMISSIONS

Mame

CheckCentral

§ Edit APl Permissions  Show all permissions
Customers - List/Search

Customers - View Detail

Tickets - Create

Tickets - Edit

Ticket Comments - New
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Make sure the following permissions are checked:

Customers - List/Search Tickets - Edit
Customers - View Detail Tickets - View Details

Tickets - Create Ticket Comments - New

TO toggle permiSSionS OLine Item - Edit Prices

not shown, click "Show all Oluine ke - viw cost
. . 0 CONFIRM PERMISSIONS

permissions" and search

the expanded list.

O Line itam - Add Manuzl item for Invoices/Estimates

O Tickets - List/search
Name

B Tickets - View Detalls
‘ Che(k(entra\l ‘

(O Tickets - Use Ticket Charges

£ Edit AP Permissions | Show all permissinns:
O Tickets - View Their Ticket' Details (assigned to them)

Customers - List/Search

Ed Tickets - Create
Customers - View Detail
B Tickets - Edit

Tickets - Create
(O Tickets - Delete
Tickets - Edit
O Tickets - Merge
Ticket Comments - New
(O Ticket Canned Responses - Manage

] .
Create API Token W Ticket Comments - New

O Ticket Comments - Delete

O Ticket Comments - Delete “Their Comments' (they created)
(O Ticket Custom Fields - Manage

[ Ticket SLA - Edit

Click "Create API Token. CONFIRM PERMISSIONS

Name

CheckCentral

& Edit API Permissions Show all permissions

Customers - List/Search
Customers - View Detall
Tickets - View Details
Tickets - Create

Tickets - Edit

Ticket Comments - New

Create APl Token
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SyncroMSP and CheckCentral

Copy the generated token and paste it in CheckCentral's API Token field.

New Tier2 tickets API Token Created % SyncroMsP ®

Name | Syncro

COPY THIS KEY

We do not store API Tokens in plain text. You will not be able to see this message again, Please SyncroMSP URL | | hitps://binaryfortress. syncromsp.com/

copy the token and store it Copy and paste your SyncroMSP uri here.

026227960166 | API Token | T02622796b16¢697 ]|

In your SyncroMSP site click your name in the top-right corner to open the dropdown menu.
Click ‘Profile/Password" to visit your Administration page

Ouner Jon Tackabury Scroll all the way down and click on ‘API Tokens’ under the API' section in the left-hand menu.
Created at Wed 12-14-22 02:35 PM Click the ‘New Token’ button.
Type Tier2 tickets In the ‘App Integration’ list click Create Token' for Tier2 Tickets

Give your new API token a name and make sure these permissions are checked:

Expires at @ Indefinite « Customers - List/Search
Partial Key TPa622796b16c69766-*** * Customers - View Detail
- Tickets - Create
* Tickets - Edit

m + Tickets - View Details
* Ticket Comments - New

Click the ‘Create API Token' button, then copy and paste your API token here.

customer m

Check Groups All Check Groups

Select check groups to use with this channel,
Enable this external ticketing system

To enable this service for all checks in the selected check groups, use the [] icon after saving.

CheckCentral

" Binary Fortress Software

For associating customers with tickets, you can select a specific customer from the list or set the channel to

automatically select the account based on the Check Group name.

Get Customer
% SyncroMSP

- Automatically select customer based on check group name

- Acme Widgets - Customer Number1 Name | | syncro
- Acme Widgets - Steve
- Customer 1 SyncroMsP URL | hitps://binaryfortress.syncromsp.com/
* Customer 10

* Customer 100
+ Customer 101 APIToken | T0a622706b16ci
* Customer 102
* Customer 103
- Customner 104
* Customer 105

Copy and paste your SyncroMSP uri here.

In your SyncroMSP site click your name in the top-ight comner to open the dropdown menu.
i to visit your.

serollallt and click on API Tokens' under the AP section in 1

Click the ‘New Token' button.

+ Customer 106 In the App Integration st click Create Token' for Tier? Tickets'

* Customer 107 Give your new AP token a name and make sure these permissions are checked:
* Customer 108
- Customer 109
* Customer 11 « Tickets - Create

* Tickets - it
Tickets - Viey is
 Ticket Cor New

Click the ‘Create API Token' b copy and paste your AP token here.

* Customer 110
- Customer 111
* Customer 112
* Customer 113
- Customer 114
* Customer 115
* Customer 116
- Customer 117 Check Groups | @ All Check Groups
* Customer 118
* Customer 119
 Customer 12
* Customer 13

* Customer 14
 Customer 15
* Customer 16
* Customer 17
 Customer 18

- Customer 19 “

+ Customer 2

Select check groups to use with this channel.
Enable this external ticketing system

To enable this service for all checks in the selected check groups, use the 2] icon after saving

Syncro MSP Integration
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Finally, choose which Check Groups will use this Syncro ticketing channel. By default, all check groups are selected.
To be more selective, disable the All Check Groups checkbox then use the multi-select dropdown field below.

Once you've selected your check groups, ensure the 'Enable this external ticketing system' checkbox is enabled, and
click Save.

% SyncroMSP

Name  Syncro

SyncroMSP URL | | https://binaryfortress.syncromsp.com/

Copy and paste your SyncroMSP url here.

APIToken = T0a622796b16c6

In your SyncroMSP site click your name in the top-right corner fo open the dropdown menu.
Click ¥ " to visit your i ion page.
Scroll all the way down and click on API Tokens’ under the APl section in the left-hand menu.
Click the 'New Token' but
In the ‘App Integration’ list click ‘Create Token' for Tier2 Tickets'
Give your new AP token a name and make sure these permissions are checked.
* Customers - List/Search
+ Customers - View Detail
* Tickets - Create
- Tickets - Edit
- Tickets -\
+ Ticket Comm - New
Click the 'Create API Token' button, then copy and paste your AP token here.

Check Groups | @ All Check Groups

Select check groups fo use with this channel.

I Enable this external ticketing system

To enable this service for all checks in the selected check groups, use the [&] icon after saving

'C CH ECKCENTRAI‘ Dashboards ¥  Checks »  Notifications ¥  Activities  Organization > Help ~ m
by Binary Fortress Software

External Ticketing Systems

Cv{é- SyanO 2 4 D a & m + Add Ticketing System & Collapse All = Expand All

Check Groups | &3 All Check Groups
Currently Linked External Tickets:

This External Ticketing System channel will now be available for use with any check under your Check Central
account.

Syncro MSP Integration
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Import Customers as Check Groups

CheckCentral

To create and match customer-centric check groups, we'll use this new API connection to import accounts directly
from Syncro.

CHECKCENTRAL

Dashboards ¥ Checks ¥  Notifications ¥  Activities  Organization ¥ Help = |_| Account ¥
by Binary Fortress Software )

External Ticketing Systems

C~E€y Syncro 2 4 r_g] & @ + Add Ticketing System & Collapse All = Expand All

Check Groups | 2 All Check Groups
Currently Linked External Tickets:

From the External Ticketing Systems page, click on the Customer Import icon above your newly-created channel.

If no similar check groups exist,
your customers will be listed under
Check Groups to be Created. e i

Acme's Finest

Import Customers as Check Groups

Canada Syrup Company
Number One MSP
Top Notch

World Computers

Check Groups to be Updated (1)

Acorn Construction
Check Groups Already Matched (-)

Notes

Clicking the import button below will commit these changes and create/update check groups as needed.

Syncro MSP Integration
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If you've already created Check Groups using Import Customers as Check Groups
customer names, they will display in the Check Check Groupe to b Created 5
Groups to be Updated section, ensuring they match semes Fincst

Wlth Syncro. Canada Syrup Company

Number One MSP
Top Notch

World Computers

Check Groups to be Updated (1)

Acorn Construction

Check Groups Already Matched (-)

Notes

Clicking the import button below will commit these changes and create/update check groups as needed

Existing Groups Already Matched with Syncro will be Import Customers as Check Groups
skipped.

Check Groups to be Created (5)
Acme's Finest

Canada Syrup Company

Number One MSP

Top Notch

World Computers

Check Groups to be Updated (1)

Acorn Construction

Check Groups Already Matched (-)

Notes

Clicking the import button below will commit these changes and create/update check groups as needed.

Now click Import to complete the import. Import Customers as Check Groups

Check Groups to be Created (5)
Acme's Finest

Canada Syrup Company

Number One MSP

Top Notch

World Computers

Check Groups to be Updated (1)

Acorn Construction
Check Groups Already Matched (-)

Notes

Clicking the import button below will commit these changes and create/update check groups as needed.

Syncro MSP Integration
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About CheckCentral

CheckCentral Monitoring consolidates and simplifies backup, system, and software email updates into a clean,
graphical dashboard, bringing peace of mind to IT administrators of SMBs, Enterprises, and MSPs.

To learn more about CheckCentral, visit: https:/www.checkcentral.cc

About Binary Fortress Software

Binary Fortress has spent 19 years in pursuit of one goal: create software to make life easier. Our software ranges
from display management and system enhancement utilities to monitoring tools and digital signage. IT
administrators, professional gamers, coffee-shop owners, and MSPs all rely on Binary Fortress to make their days
better, and their lives easier.

Copyright © 2007-2026 Binary Fortress Software, all rights reserved.
The Binary Fortress logo is a trademark of Binary Fortress Software.

The CheckCentral logo is a trademark of Binary Fortress Software.

Binary Fortress Software

1000 Innovation Drive, Suite 500
Kanata, Ontario, Canada
K2K3E7

https:/www.binaryfortress.com
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