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CheckCentral integrates with several RMMs, PSAs, and ticketing software, including Zendesk, helping you consolidate
service ticket issues.

To integrate Zendesk with CheckCentral, begin by logging into your CheckCentral account.

CheckCentral

From the main menu, click Notifications, then External Ticketing Systems.

Dashboards = Checks ¥ | Notifications ¥ | Activities Organization> Help =
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Click Add Ticketing System and choose Zendesk.
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This will bring up the configuration options required for CheckCentral to communicate with Zendesk servers via the

API.

Fs Zendesk You can name this configuration
anything you'd like.

Name = Zendesk

Zendesk Address
Copy the address you use to access Zendesk and paste if here.
It should look something like this: https:#your_subdomain.zendesk.com
API Token

Click the Admin icon (Gear icon) in the sidebar, then select APT'in the Thannels’ section.

for the token.
Copy the token and paste it here.
If you need mare help, visit the Zendesk API Tokens heip page.

API Email Address

Paste the email address that was used to generate the API token here.

Check Groups All Check Groups

Select check groups to use with this channel.
Enable this external ticketing system

To enable this service for all checks in the selected check groups, use the [7] icon after saving

The other details require you to log into your Zendesk account.
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Zendesk and CheckCentral

After logging into Zendesk, copy the domain

name portion of the URL for your dashboard and paste it into
CheckCentral's Zendesk Address field.

Us Zendesk

Name  Zendesk

= c 4 3 board G © % @ Zendesk Address_| https://binaryfortresssoftwarehelpzendesk.com/ |
Copy the adaress you use to access Zendesk and paste it ere.
+ Add Conversations (@) [ERFARRE--NO) It should look something like this: https://your_subdomain. zendesk.com
API Token
Dashboard ck the Admin icon (Gear icon) in the sidebar, then Select API i the Channels’ section.
P, ¢is enabled.
Open Tickets (current) Ticket Statistics (this week)
1 1 4 0 0
You Goop 8AD SoLveD
API Email Address
Tickets requiring your attention (1) Whet s ths Play Paste the emai adofess that was used 1o generate the AP token here.
u] D Subject Requester  Requester updated Group  Assignee Check Groups (@ All Check Groups

Priority: Normal

O @ #1 Sample ticket: Meet the ticket  The Customer 38 minutes ago

Support  Matt Sully

Sefect check groups to use with this channel.

Enable this external ticketing system

To enable this service for all checks in the selected check groups, use the [ icon after saving
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Zendesk

Click the gear icon to open th
Admin area.

Click "Go to Admin Centre" to be
taken to more Admin options. You
must be an administrator for full
access.

Binary Fortress Software

Conversations (0 Iv_—‘ Q 8 @

Dashboard
Open Tickets (current) Ticket Statistics (this week)

1 1 0 0 0
You GROUPS GOoD BAD SOLVED

Tickets requiring your attention (1) What is this? Play

O ID  Subject Requester Requester updated Group  Assignee
Priarity: Normal

(] B #1 Sample ticket: Mest the ticket ~ The Customer 38 minutes ago Support  Matt Sully

Comersations @ 0o s

binaryfortresszendesk.com
Your Zendesk is hosted in Pod 27 (view status)

Binary Fortress Software

(@ Support settings are in Admin Cenfer. Go to Admin Center [2

SYSTEM UPDATES
Release notes through 2023-01-02
Rob Stack - Tuesday 11:40

Announcing improved readability of lead attributes in Sell
Ewa Sobula - Dec 28, 2022

Release notes through 2022-12-23
Nova Dawn - Dec 23, 2022

FEATURE USAGES

Macros Details ¥ Triggers Details ¥

Used today Used today
Updated today Updated today

Automations Details ¥ Views Details ¥
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Expand the "Apps and Integrations’
sidebar menu and click "Zendesk U

API [ Recently vaved Your home for settings to manage your account, team, and more.

H Account 28 people 2 Channels
Account Billing, security, audit log, and other Team management, user and Ways to connect with customers, from
account essentials organization fields, bulk actions. and tags email and Talk to messaging and Flow

Builder
People

Account People Channels
Channels

Workspaces 3 Workspaces &8 Objects and rules 8% Apps and integrations

Managing how team members use Ticket fields, triggers, automations, and Apps, APIs, targets, webhooks, and other
Objects and rules Zendesk. from views and macros to more ways to get data in and out of Zendesk
Agent Workspace

Apps and
Workspaces Objects and rules Apps and integrations

Apps
 Help and support
Zendesk Support apps
Tips and answers to your questions about
Channel apps Admin Center
Integrations
Integrations Learn about Admin Center 1

Logs

APIs

Enable the Token access setting
then click "Add API Token." Zendesk API

Recently viewed

Settings OAuth Clients Activity Target Failures

Password access @
Channels

Enable AP authentication using an agent’s email address and password Disabled (D)
Workspaces
Token access @

Objects and rules
We recommend that you use AP tokens to keep your agents' passwords safe. When authenticating with tokens, add /token to the end of your username.

Apps and
integrations Active API tokens (0)
Apps

Zendesk Support apps

You currently don't have any API tokens. Click "Add API token” to begin

Channel apps
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Add a description (optional) for your API token. Copy the API token and paste it into CheckCentral's APl Token field.
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Click Save.

Home

Recently viewed

Channels ~

Workspaces -

Objects and rules  ~

integrations

Apps
Zendesk Support apps.

Channel apps
Integrations

Integrations

APIs
Zendesk AP

Connections.

Connections

Webhooks

Webhooks

Zendesk API

Settings Ohuth Clients Activity Target Failures

Password access (O

Enable APl authentication using an agent's email address and passwrd,

Token access @

‘We recommend that you use APItokens to keep your agents' passwords safe. When authenticating with tokens, add /<oken to the end of your usemame.

Active AP tokens (1)

CheckCentral  Never sz

API token description (optional)

AP token

e >

0 e

2

s Zendesk

Name

Dissbled D)

Zendesk

by desk

tnsbies Q@D

Deete

API Email Address
Check Groups
H
ome Zendesk API
Recently viewed -~
Settings OAuth Clients Activity

Password access @
Channels v B

(Copy the aduress you use to access Zendesk and paste f hee.

API Token || TNew,

Make sure Token Access'is nabid.
Cick he Add API Token'button.

Enter an optionaldescrptin fr the oken.

Copy he token and paste it ere.

1you nesd more elp, vist the Zendesk AP1 Tokens helo page.

Past the emal adress that was used to generatethe 4P1 token here.

{8 A1l Check Groups

Select check groups touse with tis channel

Enable this external ticketing system

To enable this service for ll checks in the selected check groups, use th

Target Failus

Enable API authentication using an agent's email address and password.

Workspaces ~
Token access @

Objects and rules

Apps and N
integrations Active AP tokens (1)
Apps CheckCentral  Never used

Zendesk Support apps
Channel apps

API token description (optional)
Integrations

Integrations CheckCentral
Logs

APIs APl token
Zendesk API

Connections

Connections

Webhooks

Webhooks

We recommend that you use API tokens to keep your agents’ passwords safe. When authenticating with tokens, add /token to the end of your username.

icon after saving.

Disabled ()

Enabled @D

Delete

Copy
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Enter the email address of the user
which generated the API token into
CheckCentral's APl Email Address

field.

To find the email address, click the
profile icon in the upper right.
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Home

Recently viewed
Channels v
Workspaces ~

Objects and rules

Apps and
integrations

Apps
Zendesk Support apps

Channel apps

Integrations
Integrations

Logs

APls

Fendeck API

Matt Sully  count ouner
Your personal profile s where you manage profile settings shared across all your Zendesk
products.
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Home

Recently viewed

Channels

Workspaces

Objects and rules

Apps and
integrations

Apps
Zendesk Support apps

Channel apps

Manage in Support (2

Zendesk API

Settings OAuth Clients

Password access @

Enable API authentication using an agent's email address and password.

Token access @

We recommend that you use AP tokens to keep your agents' passwords safe. When authenticating with tokens, add /token to the end of your usemame.

Active API tokens (1)

CheckCentral  Never used

Us Zendesk

Activity

Binary Fortress Software

Target Failures

Disable

Get help

Give feedback

Privacy policy

Sign out

Enaied @D

Name | Zendesk
desk Add htip: ndesk.com)
Copy the adress you use to sccess Zendesk and paste t here
it d
APIToken  TNew

API Email Address

Click the Admin icon (Gear con)in the sidsbar,then select API n the Channels' section.
Make sure Token Access'is enabled.
Click the ‘Add API Token'button.

If you need more help,visit the Zendesk AP Tokens help page.

matt@binaryfortress.com

Account Roles and access
Name
Matt Sully
Email
ress.com
Password

Change password

Other details

View and edit groups, language. time zone, and other details in Support.

Check Groups

Paste the emall address 1hal was used to generate the APl token here.

2 All Check Groups.

‘Select check groups to use with this channel.
Enable this external ticketing system

To enable this service for all checks in the selected check groups, use the B icon after saving.
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CheckCentral

Choose which Check Groups will use this Zendesk ticketing channel. By default, all check groups are selected. To be
more selective, disable the All Check Groups checkbox then use the multi-select dropdown field below.

Once you've selected your check groups, ensure the 'Enable this external ticketing system' checkbox is enabled, and
click Save.

s Zendesk

Name | | Zendesk

Zendesk Address | | https://binaryfortresssoftwarehelp.zendesk.com/
Copy the address you use fo access Zendesk and paste if here.
It should look something like this: https:/#your_subdomain.zendesk.com
API Token | | TNcw

Ciick the Admin icon (Gear icon) in the sidebar, then select APT' in the ‘Channels' section.
e ‘Token Access' /s enabled.

APl Email Address | | matt@binaryfortress.com

Paste the email address that was used to generate the APl token here.

Check Groups All Check Groups

Select check groups to use with this channel.

| Enable this external ticketing system

To enable this service for all checks in the selected check groups, use the [] icon after saving

'C C H ECKCENTRAL Dashboards *  Checks *  Motifications ¥  Activities Organization > Help~ m
by Binary Fortress Software

s

External Ticketing Systems

" Zendesk 2 4 Qe @ + Add Ticketing System & Collapse All = Expand All
Check Groups & All Check Groups [m)

currently Linked External Tickets:
There are currently no linked external tickets.

This External Ticketing System channel will now be available for use with any check under your Check Central
account.
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About CheckCentral

CheckCentral Monitoring consolidates and simplifies backup, system, and software email updates into a clean,
graphical dashboard, bringing peace of mind to IT administrators of SMBs, Enterprises, and MSPs.

To learn more about CheckCentral, visit: https:/www.checkcentral.cc

About Binary Fortress Software

Binary Fortress has spent 17 years in pursuit of one goal: create software to make life easier. Our software ranges
from display management and system enhancement utilities to monitoring tools and digital signage. IT
administrators, professional gamers, coffee-shop owners, and MSPs all rely on Binary Fortress to make their days
better, and their lives easier.

Copyright © 2007-2024 Binary Fortress Software, all rights reserved.
The Binary Fortress logo is a trademark of Binary Fortress Software.

The CheckCentral logo is a trademark of Binary Fortress Software.

Binary Fortress Software

1000 Innovation Drive, Suite 500
Kanata, Ontario, Canada
K2K3E7
https:/www.binaryfortress.com
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